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CO SO

¢ Muc tiéu Phat trién bén virng Viét Nam

¢ Chwong trinh téng thé cai cach hanh chinh nha nwdc cua
Chinh phu



CAC CO' QUAN THAM GIA TRIEN KHAI DO LUONG SU’ HAI LONG

TRUNG UONG: 63 TINH:

- BO NOI VU: Chu tri trién khai |- UBND tinh: Phdi hop, ho tro

- BAN THUONG TRUC UY BAN |- SO NOI VU: Chon mau diéu tra XHH;
TRUNG UONG MAT TRAN TO |  phdic tra két qua phat, thu phiéu
QUOC VIET NAM VA TRUNG
UONG HOI CU'U CHIEN BINH UY BAN MAT TRAN TO QUOC TINH VA

VIET NAM: Giam sat trién HOI CU'U CHIEN BINH TiNH: Giam sat

GE]] chon mau; phic tra két qua phat, thu
phiéu

TONG CONG TY BUU DIEN

VIET NAM: Phét, thu phiéu BU'U PIEN TiNH: Phat, thu phiéu diéu

diéu tra XHH tra XHH theo Gy quyén cta BBVN

NGUYEN THI THU HANG - VU CAI CACH HANH
CHINH, BO NOI VU 3

TO CHU'C TRIEN KHAI DO LUONG SU’ HAI LONG HANG NAM

BAN HANH VAN BAN CHi DAO, HUONG DAN
(BNV, UBTWMTTQVN, TWHCCBVN, TCTBDVN)

(SNV, UBMTTQ tinh, HCCB tinh)

A 4

(BNV, TCTBOVN)

NGUYEN THI THU HANG - VU CAI CACH HANH
CHINH, BO NOI VU 4
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TO CHU'C TRIEN KHAI PO LUONG SU’ HAI LONG HANG NAM (tiép)

PHAT, THU PHIEU DIEU TRA XA HOI HOC
(TCTBDVN, 63 BD tinh, DIEU TRA VIEN

PHUC TRA KET QUA PHAT, THU PHIEU DIEU TRA XA HOI HOC
(S& NV, UBMTTQ tinh, HCCB tinh)

NHAP, TONG HQP, PHAN TiCH DU’ LIEU, XAY DUNG BAO CAO
(B6 NV, UBTWMTTQVN, TWHCCBVN)

CONG BO CHi SO HAI LONG
(Ban Chi dao CCHC ctia Chinh phu)

LU'A CHON DICH VU DE PIEU TRA XA HOI HOC

S& Tai nguyén - Cip Gidy chitng nhan S& Néng nghiép - Trong trot, Bdo vé thuc

va Méi truong  quyén slr dung dat va Phat trién vat
- Méi truong néng thén - Chan nudiva Thay
S& Giao thoéng -Cip Gidy phép laixe S& Tu phap - Ly lich tw phap
van tai
- Van tai - Tro gitp phap ly
S& Xay dwng  -CapGidyphépxdydung  Huyén loail, II, Il - Cap Gidy chirng nhan
quyén sir dung dat
- Quy hoach/ xay dung - Cap Gidy phép kinh
doanh
S& Van hda, Thé - Van héa co s& Xa loai I, I1, Il - Tu phap
thao va Du lich
- Thé duc, thé thao - Lao déng, Thuong binh
va Xa hoi



LICH TRINH PHAT, THU PHIEU DIEU TRA XHH

m Chon diéu tra vién; glri danh sach diéu tra vién vé Bo Noivu  Tct. BBVN
m Tap hudn, huéng dan diéu tra XHH cho DTV B6 Noi vu
iGﬂri phiéu diéu tra XHH; danh sach mau diéu tra XHH cho B6 Nai vu
63 Buwu dién tinh
L1 Phat, thu phiéu diéu tra XHH tai 63 tinh BDVN
. Huéng dan, gidi dap cho DTV trong sudt qua trinh phat, thu B Noi vu
phiéu diéu tra XHH (dién thoai, email, viber)
Giam sat, kiém tra, dén ddc, nhac nhé viéc phat, thu phi€u B Noi vy
dl\éu tra XHH tai 63 tinh Tct. BDVN
Hsép x8p phiéu didu tra XHH thu v&; xay dung bdo cdo két 63 B tinh
qua phét, thu phiéu diéu tra XHH cda tinh
Téng hop két qua phat, thu phiéu diéu tra XHH, xay dwng Tct. BDVN
bdo cédo pham vi ca nudc

7
u Giao ndp két qua phat, thu phiéu diéu tra XHH vé B NGivy  Tct. BDVN
Phuc tra khao sat; bdo cdo két qua phuic tra vé Bé Néi vu S& Noi vu

FLT X0 M, vi pham trong au trinh phat, thu phiéu digutraXHH  Tct. BBVN

CHINH, BO NOI VU

Bd No6i vu
Tct. BBVN
Tct. BBVN

63 BD tinh
Tct. BBDVN

63 BD tinh

63 BD tinh

63 BD tinh

MTTQ,
HCCB tinh
BO NGi vu

7

POI TUQNG, PHAM VI, NQI DUNG PO LUONG SU HAI LONG

- Déi twong, pham vi: 36.630 ngudi dan, té chirc (NDTC) duoc chon
ngau nhién tir 63 tinh dé tham gia tra 1oi phiéu khao sat; phat ra 36.630

- Noi dung danh iy, thu vé hop 18 94-96%
gia: Su phuc vy
cua Co quan
HCNN théng qua
vi€c cung Gng
DVC cép tinh va
chp huyén ciia 63
tinh.

dich vy; (2) Tha

tuc hanh chinh: » NG
(3) Cong chiic; (4) %
Két qua dich vu; ,
(5) Tiép nhan, xir ;
ly gop y, phan
énh, kién nghi cia. . ¢ qu: GOIGHISO AR ifi; PASHISO RANIONG,

13 chi s6 mong doil

- Khia canh danh
gia: (1) Tiép can . )
5 "8y

NDTC
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10

12.64% ‘ Ngudi than, ban bé
28.07% u Cong chire xi
16.92% ® Loa phat thanh xa
Théng tin dai chiing
Internet
' u Khic
- 0, :
73.75% = Cao nhat
™ 58.00%
51.15% ™ Thap nhat
T 43.50%
= 31.46% ,-
27.00% 24.31% ° ® Trung vi
= ° ™ 21.25% 0250
15.50% 10.25%
5250 ° 10.14% = °
5.63% ps L 112%
. ; : 0830 2500 1750 Rk
Ngudi than, Coéng chirc xa Loa phat thanh Théng tin dai Internet Khac
ban be xa chung

7.02%_ ,0.63%

in vé quy dinh TTHC

7.87
® N than, ban
= Cong chire tai noi
ngphoso |
Tai ligu niém yét
18.54% cong khai
Website Cong DVC
uoc gia
%.'ehsile tinh/ cq
mKhac
T 84.50% .
l 84.50% = Cao nhét
63.75% ) .
¥ Thap nhat
T 43.75% W 46.00%
38.25% ® Trung vi
w23.54%  726.00%
16.50% 16.75% 7.00%
0 l 6.00% 5.73% - °
5.00% 5.25% w0 7504 0210, &_0.25%
: . ! e e . T L . 0.00%
Nguoi than, ban Cong chire tai  Tai liduniém Website Cong Website tinh/ cq Khic ?
noinép hd so yét cong khai DVC quéc gia
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Chi s6 nhén dinh, danh g

2.16% 1.10%
6.75%
=1 lin
=2 lan
u3lan
4 lan
5 lan tre
lén
T 81.75%
¥ Cao nhat
= 5539% 59.15% L
® Thap nhat
37.08%
30.00% ® Trung vi
0500 w 14.25% ~9.39% 771%
w5 b L7590 6. 3830
I 11an I 21én I 3t ) Al ) 5 Tén tré Ién ) N
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11

i 56 nhan dinh, danh gia vé viéc co quan viét gidy

2.43% 0.42%
= C6 gidy hen
Khéng, do lay
két qua ngay
m Khéng, nhimg
90 hen miéng
Khéng, du tra
kq ngiy sau
T 99.75%
92.00%
¥ Cao nhdt
60.15%
® Thap nhat
= 20.00% = 19.30% ® Trung vi
4.17%
Joj 5.00% 1.97% 7 0.25%
r N T T 025% ~000% ~90700% —
Co giay hen Khong giay hen, do lay Khong giay hen, ma Khong giay hen, du ket
" két qua ngay hen miéng qua duoc tra sau

12
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Chi s0 nhan dinh, dianh gia ve viéc co' quan ding hen tra ket qua

:.92%‘ 257%
Pung hen
u SGm hen
94.43% Tré hen
7 99.25%
I 95.75%
82.08% - :
Cao nhat
¥ Thap nhat
®Trung vi
= 17.92%
’ T 14.61%
2.00% l 1.53%
' 0.25% _ . 0.00%
DBung hen Sdm hen Tré hen

Chi so nhin dinh vé co quan
thong bao vé sw tré hen tra (%)

Trung binh 40.38
ca nwéc
Tinh cao nhat

Tinh trung vi

Tinh thap nhit

Chi s0 nhan dinh vé co quan xin

15i vi tré hen tri két qua (%)

Trung binh 42.58
ca nwéc
Tinh cao nhiat

Tinh trung vi

Tinh thip nhat

14
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Chi 50 nhan dinh vé cong chirc

hién ha, sich nhicu (%

Trung binh 0.45 Trung binh
ci nwéc ca nwéc

Tinh cao nhat Tinh cao nhat

Tinh trung vi Tinh trung vi
Tinh thip nhit Tinh thAp nhit

15
15
Chi s hai long chung ca nuéc nim 2021
88.66% 88.48% 88.25% 89.52% Y
I I ] IB”G'.
Hai long vé tiép Hai long vé thu  Hai long vé  Hai long vé két Hai long vé tiép Hai long vé sy
cin dich tuc hanh chinh  cong chire qua dich vu  nhan. gidi quyét phuc vu hinh
GYPAKN  chinh néi chung
Chi s hai 1ong ciia 63 tinh nim 2021
¥ Tinh cao nh4t = Tinh thip nhat ® Tinh trung vi
w 95.12% w 95.11% w 95.43% w 23.86% w 94.07%
®3353% & 8852% & 88.13% $89.62% T 92.59% 2 87.02%
82.91% 81.07% ¥ 81.08% 84.07% © 81.94% 827904
58.17%
Hai long vé tiép Hai long vé thi  Hai long vé  Hai long vé két Hai long vé tiép Hai long vé su
can dich tuc hanh chinh  céng chuc quadichvy nhén, giai quyét phucvyhanh
GYPAKN  chinh néi chung
16
16
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3
A

Chi sb hai long vé tiép can dich

vu (%)

Trung binh
Ca nudcC

Tinh trung vi 88.53
Tinh thap nhat @

Tinh cao nhat

Hai Phong
Quang Ninh

ng Nai

Bic Giang
Tuyén Quang
Log An
Bén Tre
Hii Dwong
ng Yén
“hi Minh

Sic

4 Tinh
Lai Chau
Kom Tum
Phi Tho
Binh Dinh
Khsinh Hoa

ic Ninh
Yen Bin
SomLa
Hil Néi

Thanh Héa

Quing Tri
Ha Grang

‘Thira Thién- Hué
Ha Na

Thai Binh

Ninh Thujn

Dic Lik

Bac Liéu

Nghé An
Ding Thip
Dik Néng

Ba Ria - Ving tau

Quing Binh
Tién Gigng

Lam Doy

95.12%

94.64%
52,45

Chi s6 hai long vé thia tuc hanh

chinh (%)

Trung binh 88.48
Ca nuwéc

Tinh cao nhat

Tinh trung vi 88.52

Tinh thip nhat

17

sing

iing Ninh
Kom Tum

Tuyeén Quang

Dimz Nai
Hii Duong

Himg Yen

Ben Tre
Ha Tinh

Vit Pl

Di Ning

Bk Nong

Tien Giang
al

Binih [rromg
Can Tha

Bin Phuge
 Bc Lik

Kién Giang

Ba

Ria - Vil tan
Quéng Binl
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21

Trung binh
Cca nuwéc
Tinh cao nhét

Tinh trung vi

Tinh thap nhat

Cune

K
Gia Lai
SonlLa

iy Ni
Thii Nguyen
Lim Dong
Thira Thién- Hug
Ha Noi

inh Thuin
Quing Binl

Trung binh
Ca nuwoc
Tinh cao nhat

Tinh trung vi

Tinh thap nhat

19

Bic Ninh
Lim Bang
‘Thia Thién- Hué
BhngThip
ng Th
Viand
Lang Son
Hoa Binh

Nehé
Tien Giang.
Bi Ria - Vilng tiu
Bi

Hiu Giang

Tra Vinh
This Binh
Vinh Leng.

 Dién Bién
Ho Chi Minh

ong An
Dic Lik
Gia Lai
Bén Tre
Thy Ninh

21
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23

uang Ninh
0 hal Iong veé D i Bhone |

Himg Yen

Hai Dueomg
a O 0 0 O IH:Ti::R_

Trung binh 87.16 NgLaa

Yin

Ca nuwoc Sonehdp )

Thir Thién- Hue:
Ha Gia

HaNam
Bic Kan

CaMau

Binh Duong

Binh Dinh
Hia

Thanh

Tinh cao nhét o

BiénBien

Tinh trung vi e |

Tuyén Quan;
¥ n Ganeg

Kom Tun

GiaLai
T

“Tién Giang

Hiu Gian

Nam B
ai

Tinh thap nhat

Tiép tuc don gidn hoa thii tuc hinh chinh [ TN 5::0%

Rt ngén thoi gian gidi quyét thit tuc hanh chinh 51.89%

Tang cwong nhin hé so va tra két qua dudng biru
dién

Mo rgng cic hinh thire thong tin _ 34.64%

Diy manh dich vu céng trire tuyén nuic d6 3, 4 _ 25.44%

47.26%

Niém yét céng khai, minh bach TTHC - 19.79%

Cii thién chat lwong co s& vit chat: hién dai hoa
N oL 19.72%
trang thiét bj -

Giam phi/1é phi gidi quyét thit tue hanh chinh - 15.84%
Tiép nhén, giai GYPAKN kip thei, tich cpe - 8.05%

Nang cao nang lyc ciia cong chnre . 6.68%
B tri hinh thie tiep nllaq VGYPAKN dé dang. thuin . 6.68%
tign
Cai thién thai d¢ giao tiép cua cong chirc l 4.45%

Cai thién tinh than phuc vu cia cong chire l 4.07%

Khic | 0.38%

22

23
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CAc chi s vé cong chire gay phién ha, sach nhifu nim 2017 - 2021

96.65% 97.55% 98.59% 98.77% %°-55%

2017
u2018
u2019
u2020
u2021

3.35% 2.45%1.41% 1.23% 0.45%

Khong gay phién ha. sich nhiéu C6 giy phien ha. sich nhi¢u

C4c chi s6 vé NDTC phai dwa tién ngoai phi/l¢ phi nim 2017 - 2021

08.15% 98.58% 29-53% 00.41% 99.86%

2017
#2018
®2019
=2020
m2021

1.85?5742%

Khéng phai ndp tién ngoai phi/l¢ phi Phai nép tién ngoai phi/l§ phi

0.a7% 0-39% 0.14%

24

Cé4c chi s vé hinh thire tiép can thong tin vé co quan noi ndp hé so,
nhén két qué dich vu céng nim 2017 - 2021
2017 =2018 =2019 m=2020 =2021

71.92%
7.93%62.00%

59.63%
50.88%
25.52% 28.07%

20.79%23-73% 19.4796725% 16.92% %
17.53 15 o a0 1% 286 1.61%
S SRl o L5
: - : 2.04% 4%

Qua nguroi than, Qua cong chike x4 Qua loa phat  Qua théng tindai  Qua internet Khic
ban be thanh xa ching

Cic chi s6 vé hinh thirc tiép cin théng tin vé& quy dinh TTHC niim 2018 - 2021

2018 =2019 m2020 w2021

Quangrdi  Quacong chie Quaniémyét  Quaqua Qua website  Qua website Khic
thin, ban bé¢  tainoindp ho cong khaitai  Internet Cong DVC  tinh/co quan
so noi nop hé so, quoc gia

25

24

25
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Cé4c chi s6 vé co quan thong bao vé sw tré hen tra két qua nim 2017 - 2021
2017 2018 =2019 w=2020 w2021

67.23%
66.71%

57.37% 58.54%59-62%

42.63%

41.36% 40.38%
32.77%33-29%

€6 thong bdo vé sir tré hen Khang thong bdo vé sif tré hen

Céc chi sb vé co' quan xin 13i Vi tri két qua tré hen nim 2017 - 2021

2017 =2018 =2019 m=m2020 m=2021

59.06%57 429

C6 xin 161 vé sir tré hen Khoéng xin 161 vé su tré hen
26
26
Chi s6 hai 1ong vé sy phuc vu hanh chinh Chi s6 hai 1ong vé sy phuc vu hanh chinh ciia
ciia ca nwée nam 2017 - 2021 ca nwéc nam 2017 - 2021:
Chi s6 cao nhit, thip nhit, trung vi
84.45% 85.48% 87.16% 95.75% 9TBE% o5 26% 95.76% 04.07%
80.90% 82.99% J07eks  81.d2% 8546% 8 87.02%
M?g%
60.08% 73.81% 75.68%
67.70%
2017 w2018 m®m2019 w2020 m2021 f ! ! ! ! !
2017 2018 2019 2020 2021
27
27
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Cac chi s0 mong

Tiép tuc don gian hoa thu tuc hanh chinh

Rilt nghn thoi gian giai quyét th tue hanh chinh

Tang cuomg nhin hé so va tré két qua duomg biru
dign

M réng cdc hinh thire thong tin

7872%

doi ciia NDTC dbi Diy mash dich v cong e fuyln mic 403, 4 i
v6i co quan hanh #2020
chinh nhﬁ l]ll’(’)' C Tang cudmg niém yé cong khai, minh bach TTHC 2019
néi chung trong ca w2018
Cii thién chat lwgng co s vit chit; hién dai hoa o

nwéc nam 2017 —

trang thiét bj

28

29

2021

Gim phi/I¢ phi gidi quyét th tyc hanh chinh

Tiép nhén. xit Iy ¥ kién GYPAKN kip thori.
tich cue

Ning cao ning le ciia cong chirc

P
B tri hinh thic tiép nhdn ¥ kién GYPAKN dé dang, I so1%
thudn tién N

445%

. 6.03%

Cai thién thai 9 giao tip ciia cong chire S
601

5.66%

407

Cai thién tinh than phuc vy ciia cong chirc

5.06%
474%
5.10%

28

NHUNG PHAT HIEN QUAN TRONG

NDTC chu yéu sir dung hinh thirc tiép can théng tin théng qua cong chirc (trén 60%);
rat it NDTC sir dung hinh thtc tiép can thong tin thong qua tai liéu niém yét cong khai
tai tru s& co quan (18.54%), qua mang internet (chwa dén 10%)

NDTC phai di lai nhiéu l4n, bi tr& hen tra két qua dich vu, bi cong chirc gy phién ha,
sach nhidu, phai dua tién ngoai phi/l¢ phi, khdng nhan dugc théng bao vé viée tré hen
tra két qua, khong nhan duogc xin 161 vé tré hen ... mdc du sé lrong khong nhiéu nhung
xay ra & nhiéu tinh

Chi s6 hai 1ong v& sy phuc vu hanh chinh va cac chi sé hai 1ong yéu t5, chi sé hai long
thanh phan cta 63 tinh c6 su chénh 1éch dang ké (15- 20%)

Nhidu tinh c6 su chénh 1éch déng ké giira cAc chi sé hai 1ong cua tinh (vi du: Chi sé hai
long vé ti€p can ding & nhom cac tinh thap nhat nhung chi s6 hai long vé cong chirc
ding & nhém cac tinh dung dau)

No6i dung NDTC ca nuée néi chung mong doi chinh quyén, CQHCNN cai thién nhidu
nhat (tht tuc hanh chinh) khong phai 1a n6i dung nhan dugc mirc d¢ hai long thap nhat
(viée tiép nhan, xttr Iy ¥ ki€n gop y, phan anh, kién nghi)

Nhimng ndi dung ma NDTC mong mudn chinh quyén, CQHCNN cai thién nhiéu nhat
hau nhu giong nhau gitta c4c tinh

29
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30

31

PE XUAT, KIEN NGHI POI VOI CHINH PHU

Chi dao céc bd, nganh, dia phuong sit dung hiéu qua két qua Chi sé hai long vé
s phuc vu hanh chinh lam co sé& xac dinh, thyc hién céac giai phap nang cao

chat lwvong phuc vu NDTC...

Chi dao cac b, nganh, dia phuong trién khai hiéu qua cac linh v, ndi dung
CCHC lién quan, tac déng dén doi sdng, hoat dong cla NDTC, d3c biét 13 cac
khia canh, néi dung dugc NDTC ddnh gia chua t6t, hai long thap va cac khia
canh, ndi dung dugc nhiéu NDTC mong dgi cai thién trong thoi gian tdi.

Chi dao céc co quan thdng tin truyén thong tich cuc thuye hién thong tin, tuyén
truyén day du, kip thoi, khach quan vé cdng tdc CCHC, do ludng su hai long cla
NDTC va két qua thuc hién nham gép phan nang cao nhan thirc cia NDTC vé
quyén lgi va tradch nhiém trong viéc tham gia gidm sat, phan hoi y ki€n ddi vdi
chinh quy&n, CQHCNN céc cdp nham nang cao chat lvgng phuc vu NDTC.

30

PE XUAT, KIEN NGHI POI VOI BQ, NGANH, PIA PHUONG

St dung hiéu qua két qua do luong sy hai long clia NDTC, d&c biét chu trong cac
khia canh, néi dung ma NDTC dénh chua tich cuc, hai long thap va céc néi dung duoc
nhiéu NDTC mong doi cdi thién trong thoi gian t&i; danh gid, xac dinh nguyén nhan
chli quan, khach quan clia c&c ton tai; xay dwng, thwc hién ké hoach hanh dong,
giai phap khéc phuc.

chi dao, kiém tra, danh gia, dao tao, bdi dudng, khen thudng, xt Iy nghiém tuc, kip
thoi d6i vdi cdng chirc trong thuc thi nhiém vy, dac biét |1a cac nhiém vu xay xwng chinh
sach, cung cdp théng tin, cung (tng dich vu c6ng cho NDTC

Thuc hién thdng tin, tuyé&n truyén kip thoi, day dd dam bao tat ca can b, cong chirc,
vién chirc thuéc pham vi quan ly clia co quan va NDTC trén dia ban thudc pham vi quan

ly ctia dia phuong cé nhan thirc day du, chinh xac vé céng tadc CCHC, viéc trién khai do
ludng suw hai long cla NDTC va két qua thyc hién

- Xay dyng van héa, dao dirc cong vu trong doi ngili can b, cong chirc, vién chirc theo
huwéng 1ay NDTC lam trung tdm phuc vy, dap &rng nhu cau, mong doi cia NDTC va mang
lai su hai long, niém tin cho NDTC, dam bao moi cdng chirc cé tu duy, phuong phap
lam viéc, hanh ddng thdm nhuan cac yéu cau dé va thé hién trong cac hoat déng xay
dwng chinh sach, cung cap théng tin, cung &ng dich vu cdng cho NDTC.

31
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32

33

KHUYEN NGHI POI VOI CAC TINH

- Can khiac phuc, xir ly nghiém, dut khoat nhitng ton tai kéo dai qua nhiéu
nam, dong thoi cé co ché khich 1€, dong vién phu hop, kip thoi.

- Giai phéap khac phuc nén dua ra 16 trinh, san pham, mic d6 chat lugng
can dat duoc mot cach rd rang, cu thé (san pham can dat trong nam hay
nam sau).

- Quan tam phat trién doi ngii céng chirc tham muu vé cai cach hanh chinh,
dam bao doi ngii nay khdng chi c6 du nang lyc chuyén mon, c6 dao duc,
van héa cong vu ctia mot nén hanh chinh chuyén nghiép, hién dai ma con
Ia nhitng ngudi ¢6 wée vong dong gop, cong hién va khdng ngimg hoc hoi,
sang tao, ddi moi.

- Su hai 10ng cia NDTC phu thudc vao nhiéu yéu t6 khac nhau, do vay can
phai thuc hién cac giai phap dong bo dé co thé mang lai su hai long cho

NDTC.
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KHUYEN NGHI POI VOI CAC TINH

- C4c co ché, chinh sach, chuong trinh, hanh dong, van hoa céng vu ...
cua chinh quyén, co quan hanh chinh nha nudc lubn phai dat ngudi dan

lam trung tdm, dap ung nhu cau, mong doi ctia nguoi dan, vi loi ich cua
nguoi dan, mang lai su hai long cho nguoi dan.

- Nghién ciru, hoc héi, sang tao, d6i mai, ing dung cong nghé théng
tin, chinh quyén dién tr, chuyén d6i sb...dam bao cung ung DVC, phuc
vu ngudi dan c6 chat heong tdt, bat kip vai cAc tiéu chudn, xu thé trén
thé gisi.

- B6 may hanh chinh, d6i ngii can bg, cong chirc, vién chirc can thé
hién dugc nén hanh chinh chuyén nghiép, hién dai, hiéu suit, hiéu qua,

ldy nguoi dan 1am trung tdm phuc vu, tao méi truong thuan lgi cho
doanh nghiép.
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KET QUA, TAC PONG

Thé hién sy minh bach, trach nhiém giai trinh ctia Chinh phd, chinh quyén dia

phuong.

NAang cao nhan thirc cla can bd, cdng chirc, vién chirc vé nén hanh chinh phuc
vu, 1y ngudi dan lam trung tdm; thac day doi ngili nay thuc thi cong vu theo
huwéng 13y ngudi dan lam trung tdm, mang lai sy hai long cho nguwdi dan.

NAang cao nhan thirc cia ngudi dan vé quyén va nghia vu trong xay dwng mot
nén hanh chinh phuc vy; thic ddy ngudi dan tich cuc gidm sat, phan hoi y kién
va cling tham gia v&i Chinh ph, chinh quyén dia phuong, co quan xay dung
mot nén hanh chinh phuc vy, hiéu luc, hiéu qua.

Lam thay d6i hinh anh chinh phd, chinh quyén, co quan hanh nha nudc trong
mat ngwoi dan, tir d6 lam thay d6i méi quan hé gitra chinh phd, chinh quyén
v@i nguoi dan theo hwwdng ngay cang tich cuc hon

NAang tdm cta nén hanh chinh cong Viét Nam trong khu virc, trén thé gidi; gitp

nén hanh chinh cong Viét Nam cé thé canh tranh, cung phat trién trong boi
canh toan cau hoéa.
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PHUO'NG PHAP 2017-2020 vs 2022-2026

2017-
2020

Tén goi X Xy
Muc tiéu chung, muc tiéu cu thé X Xy
Yéu cau X X
Déi twong X y
Pham vi X X
N6i dung: Khia canh, yéu té, yéu té thanh phén X y
Tiéu chi X y
Cdc logi chi s6, thang do, cdch tinh; xép hang X Xy
Thu thap théng tin: Cdch thirc khdo sdt, chon méu, phiéu héi X y
truec tiép, gidm sdt khdo sdt

Bdo cdo két qua X X
Quan ly két qua y
Trach nhiém thuc hién X X
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